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Cavex 
ImpreSafe 
Starterkit

1 litre Cavex ImpreSafe 
concentrate, suf� cient 
for 33 litre ready-to-use 
disinfection � uid

1 disinfection 
container

Cavex timer

Cavex ImpreSafe 
Disinfectant for alginate, polyether and silicone impressions

FAST, SAFE, EFFECTIVE AND ECONOMIC
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Adapting to the situation
COVID-19 has a tremendous impact, also on 
the dental industry. Dental practices are closed 
and exhibitions and events are cancelled. The 
personal contact that is so characteristic for 
the dental industry has almost completely 
disappeared, due to the circumstances.

At Cavex, many measures have been taken to continue 
the work and thus the company under safe conditions. 
As for many other companies, this is a challenging 
period which is difficult to predict. However, we are 
not at all despairing at Cavex, we continue to develop 
new products that you can read more about in this 
Cavex Quarterly, we keep in touch with our partners, 
target group and other stakeholders and we continue 
to work together (at a distance) whether in the office or 
at home.

Cavex Online Training 
To keep in touch and to keep you informed without 
having the possibility to meet each other face to face, 
we came up with the idea of Cavex Online Trainings. 

When the going gets 
tough…

Inspiring Highlights

Our Area Managers and District Managers host online 
training sessions on various topics. Find out more in 
this Quarterly in the Training & Education section. 

Working from home
Furthermore we have made many adjustments at 
Cavex to make it possible for everyone to keep 
working. There are schedules to keep the office 
presence low and a lot of the office employees work 
from home (part time). Custom door handles have been 
placed so that no one needs to touch the door handles 
with their hands and the lunch area is mostly closed for 
employees from the office to avoid crowdedness. Most 
important is that everybody keeps their 1,5 meters 
distance. 

We are more than willing to listen and contribute to 
your ideas during this difficult time. In the form of a 
Cavex Online Training or in any other way, please give 
your response. 

Stay healthy!  ■

I wish I could take a one year 
step into the future, I wish I 
could tell you that COVID19 is 
not a threat anymore, that the 
economic crisis is over and that 
we are back to our normal life. 
But unfortunately I can’t, so I have to deal with 
the present situation, not knowing when the 
situation will improve for all of us.

A situation that hits the dental world, and has an 
influence on dentist, labs, dealers and manufacturers. 
Our business is threatened, let’s hope it all will come 
back to “normal” as soon as possible. But it will take 
time.

For a minimum of six months there are no exhibitions 
or congresses on our Cavex agenda, all business trips 
are cancelled. No Cavex On Tour in 2020 as we had 
originally planned.

All of us, each individual company, will have to 
reconsider their strategy. There is a gap in our sales. 
The question is how long will it take and how big it will 
get? Even when most dental practices re-open, the 
question will be what their focus will be. How much 
time will they have to welcome our sales people. Which 
new procedures do they have to implement?

It will be a huge challenge but it will create 
opportunities as well, disinfection products will be 
important, our Cavex ImpreSafe can hopefully help 
to get a more hygienic procedure. In time of crisis 
economical materials will be needed, our Cream 
alginate is as precise as a silicone: but at much lower 
costs. The use amalgam might increase. Our online 
trainings, webinars and instruction videos are more 
appreciated and pose new opportunities. Consumers 
that still have money will be happy to spend it again on 
fashion, haircuts and teeth whitening, post Corona. 

We even might need to think about developing new 
products that will fit to the new normal. One message is 
clear: at Cavex we like to give a good example: 
when the going get’s tough, the tough get going!
Together with you we like to share our thoughts and 
ideas, starting with this quarterly and our personal 
support and discussions with our area managers.

Hope to meet you soon…  In person or online!

Hans Maarten den Boer
Managing Director Cavex  ■
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* The Coronavirus shows a lot of similarities with Influenza and Noro viruses. 

Regulatory 

Commission postpones application of the Medical Devices Regulation
to prioritize the fight against coronavirus
On April 3rd 2020, the European Commission 
has adopted a proposal to postpone by one year 
the date of application of the Medical Devices 
Regulation to allow Member States, health 
institutions and economic operators to prioritise 
the fight against the coronavirus pandemic.
This decision takes into account the 
unprecedented challenges of the coronavirus 
pandemic and the need for an increased 
availability of vitally important medical devices 
across the EU whilst continuing to ensure patient 
health and safety until the new legislation 
becomes applicable. 

Vice-President for Promoting our European Way of 
Life, Margaritis Schinas, said: “Shortages or delays 
in getting key medical devices certified and on the 
market are not an option right now. The Commission 
is therefore taking a pragmatic approach and delaying 
the entry into application of new EU rules on medical 
devices, so we can have our medical industries pouring 
all their energy into what we need them to be doing: 
helping fight the pandemic. This shows once again that 
the European Union is leaving no stone unturned in our 
support to national public health systems in their hour 
of need.”

Stella Kyriakides, Commissioner for Health and Food 
Safety, said: “Our priority is to support Member 
States to address the coronavirus crisis and protect 
public health as powerfully as possible – by all means 
necessary. Any potential market disruptions regarding 

the availability of safe and essential medical devices 
must and will be avoided. Today’s decision is a 
necessary measure in these very exceptional times.”
As the coronavirus crisis increases demands for certain 
vital medical devices, it is crucial to avoid any further 
difficulties or risks of potential shortages or delays in 
the availability of such devices caused by capacity 
limitations of authorities or conformity assessment 
bodies related to the implementation of the Medical 
Devices Regulation.

Today’s proposal therefore postpones, for exceptional 
reasons in the current context, the application of the 
Regulation by one year - until 26 May 2021.
Whilst the new Medical Devices Regulation is key to 
ensure patient safety and increase transparency on 
medical devices across the EU, the currently applicable 
rules will continue to guarantee the protection of 
public health. In addition, the proposal also ensures 
that Member States and the Commission can address 
potential shortages of vitally important medical devices 
in the EU in a more effective manner through EU wide 
derogations. The proposal would need the full support 
of the European Parliament and the Council through an 
accelerated co-decision procedure.

Background  
The coronavirus pandemic and the associated public 
health crisis presents an unprecedented challenge
to Member States and is a high burden for national 
authorities, health institutions and economic
operators. The coronavirus crisis has created 

extraordinary circumstances that require substantial 
additional resources and an increased availability of 
vitally important medical devices. None of this could 
reasonably have been anticipated at the time of 
adoption of the Medical Devices Regulation. Those 
extraordinary circumstances have a significant impact 
on various areas covered by the Medical Devices 
Regulation. It is therefore very likely that Member 
States, health institutions, economic operators and 
other relevant parties would not have been in a position 
to ensure its proper implementation and application 
from the stipulated date of application on 26 May 2020.

To safeguard an effective regulatory framework for 
medical devices, it is also necessary to postpone the 
date of repeal of the Directive on active implantable 
medical devices and the Directive on medical
devices by one year.

This proposal will not affect the date of application of 
the In Vitro Diagnostics Medical Devices Regulation, 
which becomes applicable from 26 May 2022.  ■

Science Insights

The effectiveness of Cavex ImpreSafe

The whole world is looking for ways to prevent 
the spread of the Coronavirus. We too are 
often approached with questions about Cavex 
ImpreSafe: “Does Cavex ImpreSafe kill the 
Coronavirus?”. The best and most honest
answer we can give is this: 

At this moment it is impossible to say that anything is 
100% effective against the Coronavirus. Since it is a 
new virus, all tests have yet to be performed. This also 
applies to all disinfectants. Looking at the scientifically 
proven effects of Cavex ImpreSafe, we know that it 
kills 99.999% of all viruses, bacteria and fungi. Judging 
by the characteristics known to date, we expect that 
the Coronavirus will most likely be killed by Cavex 
ImpreSafe. 

We emphasize that this relates to the use of Cavex 
ImpreSafe on alginate, silicone and polyether 
impressions. We cannot guarantee the effectiveness for 
any other use of Cavex ImpreSafe.  ■

A deeper evaluation of Cavex ImpreSafe 

 
Commission postpones application of the Medical Devices Regulation to
prioritise the fight against coronavirus
 
Brussels, 3 April 2020 

European Commission - Press release

Today, the European Commission has adopted a proposal to postpone by one year the date of
application of the Medical Devices Regulation to allow Member States, health institutions and economic
operators to prioritise the fight against the coronavirus pandemic. This decision takes into account the
unprecedented challenges of the coronavirus pandemic and the need for an increased availability of
vitally important medical devices across the EU whilst continuing to ensure patient health and safety
until the new legislation becomes applicable.

Vice-President for Promoting our European Way of Life, Margaritis Schinas, said: “Shortages or delays
in getting key medical devices certified and on the market are not an option right now. The
Commission is therefore taking a pragmatic approach and delaying the entry into application of new EU
rules on medical devices, so we can have our medical industries pouring all their energy into what we
need them to be doing: helping fight the pandemic. This shows once again that the European Union is
leaving no stone unturned in our support to national public health systems in their hour of need.”

Stella Kyriakides, Commissioner for Health and Food Safety, said: “Our priority is to support Member
States to address the coronavirus crisis and protect public health as powerfully as possible – by all
means necessary.  Any potential market disruptions regarding the availability of safe and essential
medical devices must and will be avoided. Today's decision is a necessary measure in these very
exceptional times.”

As the coronavirus crisis increases demands for certain vital medical devices, it is crucial to avoid any
further difficulties or risks of potential shortages or delays in the availability of such devices caused by
capacity limitations of authorities or conformity assessment bodies related to the implementation of the
Medical Devices Regulation.

Today's proposal therefore postpones, for exceptional reasons in the current context, the application of
the Regulation by one year - until 26 May 2021.

Whilst the new Medical Devices Regulation is key to ensure patient safety and increase transparency on
medical devices across the EU, the currently applicable rules will continue to guarantee the protection
of public health.

In addition, the proposal also ensures that Member States and the Commission can address potential
shortages of vitally important medical devices in the EU in a more effective manner through EU wide
derogations.

The proposal would need the full support of the European Parliament and the Council through an
accelerated co-decision procedure.

Background
The coronavirus pandemic and the associated public health crisis presents an unprecedented challenge
to Member States and is a high burden for national authorities, health institutions and economic
operators. The coronavirus crisis has created extraordinary circumstances that require substantial
additional resources and an increased availability of vitally important medical devices. None of this
could reasonably have been anticipated at the time of adoption of the Medical Devices Regulation.

Those extraordinary circumstances have a significant impact on various areas covered by the Medical
Devices Regulation. It is therefore very likely that Member States, health institutions, economic
operators and other relevant parties would not have been in a position to ensure its proper
implementation and application from the stipulated date of application on 26 May 2020.

To safeguard an effective regulatory framework for medical devices, it is also necessary to postpone
the date of repeal of the Directive on active implantable medical devices and the Directive on medical
devices by one year.

This proposal will not affect the date of application of the In Vitro Diagnostics Medical Devices
Regulation, which becomes applicable from 26 May 2022.
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Cavex started it’s whitening activities in 2010. 
With Cavex’s unique whitening gel as the driving 
force, the Bite&White portfolio has in time grown 
into a complete range for fast, safe and painless 
whitening treatments. The latest additions to the 
Cavex Bite&White portfolio is Cavex Bite&White
In-Office and Cavex Bite & White 3 Syringes.

A   Cavex Bite&White In-Office    
For maximum whitening results with minimal 
sensitivity, Cavex has developed the “Cavex 
Bite&White In-Office Whitening System”. The 
whitening gel is based on the Hydrogen Peroxide 
Superior (HPS) technology, which achieves 
unprecedented whitening results with 25% hydrogen 
peroxide. Due to the extremely fast and effective HPS 
gel, the maximum whitening result is achieved in just 
two or three sessions. Cavex’s In-Office whitening 
system is the only system where the whitening gel 
is applied with a brush for maximum control during 
application. 

      The Cavex Bite&White In-Office Whitening System 
consists of three different packages:

• Starter Pack: 2 x 2 ml. Whitening pen, 1 x 1 ml. 
Barrier/Spacer and 5x application tip

• Pen Bulk Pack: 12 x 2 ml. Whitening pen
• Pen Barrier Pack: 3 x 1 ml Barrier/Spacer and 15x 

application tip

Training & Education

Bite&White 
development  

A

Webinars
Besides Cavex Online Training we can also support 
you with webinars. Webinars are a great way to offer a 
training, especially for larger groups. Webinars provide 
the opportunity to go deeper into the material for an 
more extensive training. Webinars can also be adapted 
to the needs of your company. 

If you are interested in a Cavex Online Training or 
Webinar, please contact your Area or Region Manager
or send an email to dental@cavex.nl. 

If you have other ideas, don’t hesitate to get in contact 
either, we would like to hear your ideas.  ■

During these times we want to stay at your 
service, even though this might be in a different 
way than your used to. We initiated the Cavex 
Online Training sessions, a new way to get your 
team up to date with information on various 
subjects.

Our Area and District Managers give online training on 
topics as whitening, halitosis alginate and disinfection 
of impression materials. Cavex Online Training are short 
and interactive sessions for smaller groups. The sessions 
can be held for your team on distributor level but also 
for a group of dental specialists. In full consultation we 
can provide you and your team with a training session 
adapted to your specific needs and wishes.

Marketing & Sales

Cavex Online Training

B C

B   Cavex Bite&White Barrier/Spacer  
The Cavex Bite&White Barrier/Spacer is used 
as a barrier to prevent soft tissue contact and to 
shield areas that should not come into contact 
with the whitening gel. The blue color of the barrier 
distinguishes the product from the environment. With 
the included application tips, the barrier is easy to 
apply, after which it is cured in 20 seconds with a 
curing lamp. After the treatment, the barrier is easy to 
remove.     
      
The Cavex Bite&White Barrier/Spacer consists of 2 x 
1 ml Barrier/Spacer and 10 application tips 

C   Cavex Bite&White 3 Syringes    
The Cavex Bite&White 3 Syringes is an economically 
advantageous product. This compact package 
contains three syringes with whitening gel, sufficient 
for about 15 days of bleaching. This makes it 
ideal for a touch-up treatment after using the ABC 
Masterkit or for extending a bleaching treatment, 
for example in case of strong discoloration. The 3 
Syringes is available with 16% carbamide peroxide 
and with 22% carbamide peroxide. The 3 Syringes 
with 22% carbamide peroxide is not available in 
Europe.      
      
Cavex Bite&White 3 Syringes consists of 3 x 3ml 
Cavex Bite&White whitening gel.  ■

Proven by  fact s ,  stated by  dentist s

The Best Alginates
in the World

CAVEXYOUR IMPRESSION IS OUR CONCERN
www.cavex.nl

Most accurate 
alginate 

in the world

Did you know... 

Did you know that alginate is about 8 times 
cheaper than silicone / VPS material?  

With the three times consecutive Dental Advisor award 
winning Cavex Cream Alginate you can even get a 
similar accuracy as with silicone! Cream can be an 
even more useful product in these economically 
difficult times.  ■
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Proud Partners

Behind the scenes

Normally we use this section of the Cavex 
Quarterly to put one of our partners in the 
spotlights. However, in these difficult and 
challenging times, we would like to sincerely 
express our appreciation to all our worldwide 
partners. Especially now, where nobody can 
predict what the future will bring, it is important 
to stay close to each other and help another to 
get through this period. 

We are all eager to get back to our regular businesses 
as soon as possible. It is therefore great to see that 
we are still able to continue working closely together. 
Even when this means working from home. We stay 
in contact with our partners by email, phone and 
video calls. We use this time to initiate webinars and 
offer online video product trainings. We also continue 
to support our partners with the registration of new 
products. This will ensure you to be ready to start 
selling again as soon as the market reopens. Despite 
everything, we continue to look forward. By being able 
to continue working together like this, we can honestly 
say we are proud of our partners! We are proud of you! 
We would like to thank every single one of you for your 
loyal partnership. Please stay safe and let’s hope we 
will see each other again soon!

Area Managers: Dennis Mulder, Edwin Groenewold, 
and Menno Arkesteijn
Sales Support: Charlotte van Marion, Hanneke Schols and 

Isabelle Zuurbier-Guy  ■

To all our partners 

The Cavex Quarterly is a publication of:
Cavex Holland BV

Fustweg 5

2031 CJ Haarlem

The Netherlands

+31 (0)23 530 77 00 

dental@cavex.nl

www.cavex.nl

Do you want to stay up to 
date with Cavex Online 
Training sessions?  

Discover the options for Online 
Trainings and Webinars on our 
website. 

@cavexholland

Social Media

12425

New situations provide new 
experiences: our district 
manager Tineke Visser gave 
an online hands-on training 
for Dental Practice Capelle. 

The first Cavex Online Training 
when visits were no longer and 
option. 

Did you know that alginate is 
about 8 times less expensive 
than silicone / VPS material?  

With the DA award winning 
Cream Alginate you can even 
get a similar accuracy as with 
silicone!
Cream can be an even more 
useful product in these 
economically difficult times.

10327
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1. Using the water dosing bottle it is also possible 
to mix the correct ratio for an impression of an 
edentulous jaw. The dotted line on the water dosing 
bottle indicates the correct ratio for a somewhat 
firmer mix to prevent distortion, but still be able to 
show every detail very accurately.

2. If you have a scanner in your dental practice for 
scanning your alginate impressions, Cavex Cream 
is the ideal alginate. With the addition of titanium 
dioxide, Cream is easily scannable.

3. Alginate can also be used for other purposes than 
dental and this is called life casting. For example to 
eternalize a child’s hand or foot. 

4. Not enough time to pour your impressions or send 
them to the technician? Use Cavex ColorChange. 
With a dimensional stability of 9 days, you have 
plenty of time.

5. How hygienic are your impressions when the 
seal bag closes? Just three minutes into Cavex 
ImpreSafe kills 99,999% of all bacteria, fungi and 
viruses.  ■

5 Alginate Tips & Tricks 

Tips & Tricks

out for whitening trays and then drawn vacuum with the 
Cavex VacuFormer. The dental practice uses a milling 
machine from Roland DWX-510 to manufacture crowns.

Using these steps makes the entire process more 
efficient. Making a plastic model ensures easy 
processing without any mess with gypsum. There are no 
technician costs involved because the whole process 
can be completed in-house. Nowadays it is even more 
important to get optimal earnings. 

As a dealer you can help and even create an extra 
revenue model by improving processes for the dentist 

Just before the pandemic broke loose, we visited 
Dental Practice Heusden in the Netherlands. They 
showed us their work method which involves a 
perfectly coordinated process with both analog 
and digital techniques.

Dental Practice Heusden frequently uses scanners when 
a model has to be manufactured. A plastic model is 
made using the digital 3D scanner Trios from 3Shape. It 
then takes about six hours to print four 3D models with 
the Formlabs Form 3B printer. Whitening trays, splints, 
mouth protectors and crowns are produced on the basis 
of these plastic models. The plastic models are blocked 

Analog meets digital to create extra value

by offering your digital portfolio and the analog Cavex 
portfolio. A digital scanner in combination with the Cavex 
VacuFormer and the Cavex Bite&White ABC Masterkit 
for the best and fastest service. 

Giving numerous training on Whitening, VacuFormer and 
other products over the last years, our loyal customer 
base in the Netherlands and Belgium has improved 
tremendously. Create added value for your target group 
by implementing training in your region.

For more information, contact your Area Manager.   ■


